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sors Nobody's Fool, is an abor-
tiom provider. Abortion “proba-
bly is the most divisive lssue
you can come up with,” Kultgen
5478, “as far as people belng for-
vent on both aides.”

He added that business pecple
must be on guard about their
lifestyle, even monitoring the
reading material left In the
workplace.

1 have a friend whe happens
to be in the same business ] am,
and he's a member of the
National Rifle Associstion,”
Kuligen says. “He had an NRA
magazine in his waiting rosm
and some anti-NRA person
rajsed bloody hell with him.”

Kultgen says the friend does
sell cars locally but he refses to
name him,

"I think 1 am gning to think &
lithe harder before automati-
cally saying yes" to requests for
donations, Kultgen said.

John Piscistta, co-direetor of
Pro-Life Wacn, saya Shipley and
Bird-Kultgen Ford were tar.
geted because they are “multi-
year™ supporters of Nobody's
Fool. Also, "by giving out pens,
Blrd-Kultgen is
giving Its
siamp of
approval to
this program.”

Poppa Rol-
lo's was spared
protesters, Pis-
cietta anid,
explaining:
“Msry Duty 1o Nubtoen
a atrong, out-fromt supporter of
Flanned Parsnthood, but she
has never put the name ‘Poppa
Follo’s' with that support.”

Pisciotta says “it remains to
be seen” if the protests have sn
impact.

Gary Heavin, founder of
Waco-baged Curves Fnternation-
al, knows the consequences of
taking stands. His Curves fit-
tess clubs for women have
become the most popular in the
world, growing te 8,000 locations
in 20 countries.

More important than busi-
ness to Heavin, though, is hia
faith.

"1 pray at our conventions,”
be said in a telephone interview
from his Waco headquarters,
“And at our training mestings
for new franchisee, I let them
know I'm an cutspoken Chris.
tian. I the name of Jegus is
offensive to them, they may
want 1o get a refund.”

Heavin says owners of his
clubs include Muslims, Hindus
and Hasidic Jews.

“All 1 exgect in freedom of
expression,” Heavin said. “You
don't have to agres with me, but
¥ou better tolerate my religious
beliefs, and I will tolerate yours.
They know in advance I'm a
borp-again Christisn, and I'm
probably going to have some
beliefs different than the main-
stream.”

Alsn an opponent of abortion,
Heavin came under fire from the
Sanr Francisco Chronicle, which
printed colunns in April that
discussed Heavin's contribu-
tions to organizations promot
ing abstinence and alternatives
to abortion. The Chronicle re-

ported that groupe affiliated
with Operation S8ave Amexica, a
radical anti-abortion group,
were among those receiving his

- donations.

Heavin aHd his wife, Diane, in
September 2003 pledged 35 mil-
lion to beneflt women's health
programs in MecLannan County.
But Heavin says he's mever
gven & “penny” to Operation
Save America ar any other radi-
cal group.

He appeared on Fox News in
May to state his case, and the
Chronicle later ran a corrertion,

But the story didn't end there.
Several fitness clubs in North-
ern California faced angry club
members wha expressed con-
cern over Heavin's antimbor-
tion stapd. Cwrves clubs cater 10
women, and most are owned by
women.

Janna Malizia, who owns
Curves [ranchises in Santa
Cruz, Calif, 90 miles south of
San Francisco, says she began
receiving calls “almost immned}-
ately,” and that several cusmion:-
ers cancelled their member-

Though her business suf-
fered, Malizia says, she doesn't
blame Heavin for the stands he
takes on abortion.

“He made a choice to state
clearly what he feets,” Malizia
said. “I'm OK with that, and I'm
OK with Gary. The only thing
be's done that maybe somebody
would nol do is that he's not
hiding where he puis his
money.”

Heavin and his wife Jast year
announced they were giving
$750,000 a year far flve yesrs to
Wace's Family Practice Center,
which will help the agency desl
with ¢crushing state budget cuts.
The center provides the halk of
medical care for low-ineome
patients in McLannao Cousty.

The Heavina alzo pledged
£200,000 per year to help expand
thelr [aith-based minisiry ealled
Care Net, which offers preg-

nancy testing, tounsellng, -

financial and adop-
tion referrals. Another $50.000 a
year goes to the’ MiLennan
County Abstinence Project,
which provides abstinence edu-
cation {raining to staffers and
wolunteers at the Family Prac-
tice Center and Care Net.

Pam Smallwood, execative
director of Planned Parenthood
of Central Texas, would appear
an unlikety defander of Hemvin.
But she says the Family Practice
Center “cortainly s not g mul-
tant organization.” She added:
“T wnderstand he also contrib-
utes to Care Netand MCAP, and
although owr philusophiss are
different than theirs, [ would not
characterize them as militant.”

Heavin says he's not one to
back off from taking stands,
even if it costs kim.

“Pro-life or pro-choice, if yau
have & CEQ you can cownt on
who has the courage of his con-
victions, that’s an admirakle
thing," he says.

Judy Pattersoty, part-owner of
two Curves locations in Waco,
sald, “I wouldn't begin to tell
Gary where to spend his money,
oor would I want him to tell me
where to spend mine.”

She saye she had heard noth-
ing about the controversy in
California until Heavin
informed her and other

franchisees.

Larry Lyon, a professor of
socinlogy at Baylor Univarsity,
says the nature of a company
dictates the extent to which it
takes stands. Management of &'
publicly traded corporation
must angwer to stockholders, he
says. .
“No matter what you think,
you may not have the fiduckry
right to put their holdingw at
risk,” Lyon said “At the mext
stockholders’ meeting, you will
learn that quickly.”

The most vulnerable, Lyon
said, are those who own fheir
own businesses and deal
directly with the public.

I feel for those peopls,™ he
said, “becanse if they do take
that stand, their business conld
suffer, and they could have i
lay off people. My guess is, munst
times (criticiam) does not affect
the bottomn line; it’s more of a
harassment issue. You have to
respopd to ledters, telephome
calls and people on the street.
Organized boycotts are rare and
their impact is spotty. It's more
of a, ‘Do I need this kind of
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“All I expect is freedom of expres-

sion. You don’t have to agree with

me, but you better tolerate my reli-
gious beliefs, and I will tolerate

yours,

Gary Heavin, founder of Curves International

Lassle in my Jife? type of
decision.”

Daniel Howard, chalrman of
the marketing department at
Southern Methodist Universi-
ty's Cox School of Business, says
companies must take care In
lernding thejr names to causes
because those stances stick in
customers’ minds.

“If you have personal reasons
for doing something, personally
act on it," said Howard. “Don't
implicate your business.”

Roland and Mary Duty say
they don't regret the stands they
take, though sometimes "it can
be like playing golf in a thun-
derstorm with a L-iron up in the
sky,” Roland says, speaking by
phone from his 35-year-old pizza
parlor.

Of their role in preparing
samndwiches for Nabody's Fool,
Mary Duty said: “Jf we con-
stantly put out the jdea that our
goal is to make the community a
better place for children, in the
long run, bow can people knack
you? They may knock you for
how you're dolng it, but how can

they knock you for what you do?
:
= )
2 £ —
£  mme
L |
22 S
£ .
2 2|
1] ]
g . 2
HE S |
AT :
2T g 2|
FEzE e |3
e 2 s
fgg e |z
255 (P
75is g
EE%;’- 7] c
g
G52 Q2 1t
Sigp e |2
£5-% - |
ygRE 2
5% g
3 z
22 0 f
x "o :
sef €|
o
=
—
Sm . (¢~
T
ifz E
Lo .
ERT bd

'l stard by that in fren
God and miy church.”

She added: “If you get :
of hateful phone calla fry
ple saying they'll naver
your door again, s0 be It
vaiues can be sold so |
that you give in to somer
says he won't eat pizza,
rivt worth knowing.”

Adkdns, at Shipley T
says he's "caught betwes
an involved citizen
respanstble business
(who has to be concerme
whom he might offex
that's a bad place to be.”

He says he likes to |
least twn weeks' notice
contributing doughnut
cauge, Still, "some want |
the next day."

“Most business awner
have time to double chee
detail and know every m
every cause they get
Adkins said. "But it
coming to that.”
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